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Cancellation Policy,Returning Products

Changing or Canceling Orders

Misumi’s cancellation policy varies depending on the published “days to ship" of our products, and may not
be accepted. Please contact Misumi Customer Service with any requests of changing or canceling your
order. We appreciate your understanding and cooperation.

M In-stock Iltems

Request of changing or canceling orders can be accepted during normal business hours one business day prior to the
scheduled ship date. Please note that request of changing or canceling orders on or after the scheduled ship date cannot be
accepted.

B Make-to-Order ltems

Most of our products are Make-to-Order items, which are manufactured specifically according to each customer's request
for material, size and shape. To deliver the desired products with “industry best” lead-time, we start our order fulfillment
process on the same day of order acceptance for standard days to ship order. In the event of an order change or
cancellation request on Make-to-Order items, we have already begun the order fulfillment process (order processing,
purchase of materials, manufacturing, labor, etc.) and have incurred related expenses.

Standard Quantity Orders

e Standard Shipping Date Orders
When a standard shipping date is specified, changing or canceling orders are difficult since production starts on the day of
order acceptance.
However, we accept order change or cancellation requests by customers within 2 hours of the order receipt time free of
charge. Cancellation 2 hours after order receipt during normal business hours will be subject to a cancellation charge of
50%.

Please note that changing or canceling orders will not be accepted after normal business hours.

Ex. Placing a 3 “Days to Ship” item order shipping on the 3 business day (standard shipping date).

Day after . 1st day 2nd day 3rd day
Order Placement Cangallationiom\QruerDay after after after
e By business hours
Wn(:un 2|hours of after 2 hours
Order order placement | ot oy ger placement
) N/A N/A N/A
Cancellation
Free of charge 50% Charge
Prov(\ilgfr;lt(lon Unperformed Performed Performed | Performed | Completed
Number of Days Before
Shipment 3 days 2 days 1 day 0




e Future Shipping Date Orders
When a future shipping date is specified, change or order cancellation requests will not be accepted within the standard
“Days to Ship" period to the specified shipping date.

Ex. Placing a 3 “Days to Ship” item order shipping on the 10" business day (specifying a future shipping date)

D%Vr g;trer Order | 1stday |2ndday | 3rd day |4thday |5thday | 6thday | 7thday | 8thday | 9thday |10th day
Placement Day after after after after after after after after after after
Order Free of | Free of | Free of | Free of | Free of | Free of | Free of

Cancellation | charge | charge | charge | charge | charge | charge | charge N/A WA N/A N/A

Production May have | May have

Work Unperformed|Unperformed | Unperformed \Unperformed | Unperformed |~ been been  |Performed |Performed |Performed | Completed
performed | performed

Number of Days
Before 10days | 9days | 8days | 7days | 6days | 5days | 4days | 3days | 2days 1 day 0

Shipment

Special Large Quantity Orders

As confirmed on quotations, cancellation of special large quantity orders cannot be accepted.

Returning Products
Returning In-stock products may be accepted under certain circumstances. Please contact Misumi Customer Service
on any requests. Please note that shipping charge to return the products to Misumi or to the location Misumi
specifies is at the customer's expense.

Returning Make-to-Order items is not allowed since they are manufactured specifically to your unique configuration.
For detailed information, please see Article 17 of "Terms and Conditions of Sale" in this catalog or on our website.

If products received are different from what were ordered, please contact Misumi Customer Service.

Please note that changing or canceling orders specified with Express Service will be subject to this
Cancellation Policy / Returning Products for Make-to-Order items.

This Cancellation Policy / Returning Products are subject to change without notice. Please visit our
website for additional information or any changes to this Cancellation Policy / Returning Products.
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Name

Call&Fax

WEB Site/E-mail

Address

AREA

ﬂ) MISUMI USA, Inc.

Call: 1-847-843-9105
Fax: 1-847-843-9107

http://us.misumi-ec.com/
inquire@misumiusa.com

1717 Penny Lane,
Suite 200 Schaumburg,
lllinois 60173,

US.A

North America
Central America
South America
Canada

Call: 49-6196-7746-0

http://de.misumi-ec.com/

Katharina-Paulus-Strasse 6,

Central/Eastern Europe (CEE)

() misum uroPA Gt Fax: 49-6196-7746-360 | verkauf@misumi .de 65824 Schwalbach, Atrica
Germany Turkey
11th Floor, Raffles City Shanghai,

MISIUMI (CHINA) PRECISION Call: 86-21-6391-7080 | http://cn.misumi-ec.com/ | 268 Xizang Middle Road, China
MACHINERY TRADING CO.,LTD. | Fax: 86-21-6391-7085 presscs@misumi.sh.cn Shanghai 200001,
P.R. China
032781 3/F, Malaysia Building,
Call: 852-8303-27 . — 50 Gloucester Road,

@) MISUMI E.A. HK LTD. Fax. 852-8303-2782 http://cn.misumi-ec.com/ Wancha, Hong Kong
Hong Kong
3804 World Trade Center,

Call: 82-2-551-3611 http://kr.misumi-ec.com/ | 511, Yeongdong-daero,
(3 misumkoReA cor. Fax: 82-2-551-4811 cs@misumikorea.cokr | Kangnam-Gu, Korea
Seoul 135-729,
Korea
9F-1,
Call: 886-2-2570-3766 . U No.126 Nanjing East Road, Sec. 4, |+.

() MISUMI TAIWAN CORP. Fax. 886.2-2570-3767 | Mtp:/twmisumi-ec.com/ | T 50T Taiwan

Taiwan




Name Call&Fax WEB Site/E-mail Address AREA
300/24 Moo 1,
Eastern Seaboard Industrial Estate
Call: 66-38-959-200 http://th.misumi-ec.com/ - ! ' .
MISUMI (THAILAND) CO., LTD. ; . I Soi 5, Tambol Tasith, Thailand
@ Fax: 66-38-959-202 mailto@misumi.co.th Amphur Pluakdaeng,
Rayong Province 21140, Thailand
331 North Bridge Road, Southeast Asia

‘I MISUMI SOUTH EAST ASIA
7 pTE. LTD.

Call: 65-6733-7211
Fax: 65-6733-0211

http://sg.misumi-ec.com/

#05-03 Odeon Towers,
Singapore 188720

(excludes Thailand)
Australia

@) viusmi MALAYSIA SDN BHD

Call: 60-3-7960-8499
Fax: 60-3-7960-7499

http://my.misumi-ec.com/

Unit 1206, 12th Floor Menara
Amcorp No. 18,

Jalan Persiaran Barat

46050 Petaling Jaya,
Selangor, Malaysia

Malaysia

@) viusmi INDIA Put. L.

Call: 91-20-6647-0000
Fax: 91-20-6647-0050

http://in.misumi-ec.com/

3rd Floor, Onyx Building,
North Main Road,
Koregaon Park,
Pune-411001 Maharashtra,
India

India

HEAD QUARTERS
MISUMI CORPORATION
Press Die Components Division

Call: 81-3-5805-7240
Fax: 81-3-5805-7238

http://jp.misumi-ec.com/
press@misumi.co.jp

lidabashi First Bldg.,
5-1, Koraku 2-chome,
Bunkyo-ku,

Tokyo 112-8583,
Japan

Japan
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